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When booking a procedure, a number of doctors

are able to offer their clients the option of having

the procedure done in a private operating room

instead of in a hospital. While doing this has many

benefits, not everyone is convinced that this is

safe. We spoke with three of Toronto’s leading

cosmetic surgeons to address common concerns

related to private operating rooms and talk about

the advantages of using them. 

T H E  C H A N G I N G  FA C E  O F  P R I VAT E  C L I N I C S

Until recently in Ontario, there was no inspection

process for private operating rooms, so quality

and safety management was up to the individual

doctors and checked up on by no one. The

Canadian Association for Accreditation of

Ambulatory Surgery Facilities Inc is a voluntary

organization that provides guidelines that many

doctors adhere to, but were not required by legis-

lation (unlike in other provinces, where there is

strict legislation regarding private operating

rooms). This is now changing. 

“Here in Toronto we are going through a very

extensive review process sparked by the death of

Krista Stryland, a 33 year old woman who died

during a liposuction procedure at a private clinic in

Toronto in 2007. This review of facilities by the

Ontario College of Physicians and Surgeons is

something that I and many other plastic surgeons

welcome, as we’ve already been part of a volun-

tary inspection system for years, and most plastic

surgeons are obsessed with quality control,” says

Dr. Tim Sproule, a plastic surgeon who has also

been a safety inspector for surgical facilities.

If you are having a procedure done in a high quali-

ty private clinic that is operated by a plastic sur-

geon, you can have confidence in the fact that in

order to become  licensed they have had a high

standard of training and passed stringent exams

which cover how an operating room needs to be

kept. “Unfortunately, there are also clinics being

operated by people with far more marginal qualifi-

cations and they don’t do as good a job,” says
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Sproule, “which has prompted this inspection

process and ultimately will lead to increased

patient safety, which is what reputable surgeons

want.” 

The doctor involved in the death of Krista Stryland

was a general practitioner who had not gone

through a full surgical training program. Sproule

says that it is vital that patients look into their sur-

geons credentials for not only his or herself, but

also for the facility that they are operating in. If you

are spending money on a procedure, then you

have a right to ask probing questions about these

things, and deserve satisfactory answers to those

questions.

S A F E T Y  F I R S T

Sproule says an operating room in a hospital has

a lot of things that a private clinic just can’t com-

pete with, such as X-Ray departments, intensive

care units and a barrage of specialists on staff.

Because of this, Sproule and the other doctors

interviewed, all said that they automatically use a

hospital operating room for more complex surger-

ies where there are multiple procedures or the

operation is going to take more than three hours.

However, for less intensive procedures, there are

tremendous advantages to having a private facility,

says Sproule. “They include us having increased

control over everything that we do, from our

staffing, our equipment and our hours, and we

also don’t have the uncontrolling factors to a sig-

nificant degree that happen in hospitals, such as

being bumped by an emergency surgery. There

you are with all this time booked off to do your

surgery and then all of a sudden you can’t

because someone came in who’s been hit by a

truck. Obviously they have to come first at a big

treatment hospital, but at a private clinic we are
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honed in to provide the best quality for esthetic

patients.”

In terms of consumer safety, private operating

rooms do have a distinct advantage when it

comes to controlling levels of infection. Hospitals

are, by their nature, full of sick people and vulner-

able to superbugs in a way that doesn’t tend to

affect private operating rooms. “The average

patient in a free-standing clinic is a low-risk patient

who has very specific desires in terms of their

esthetic enhancement and is healthy otherwise,”

says Sproule.

This became an especially pertinent issue during

the SARS outbreak, says Otolaryngologist head

and neck surgeon Dr. Philip Solomon. “The hospi-

tals were closed and because cosmetic proce-

dures were not considered a priority at that time,

having a private clinic was highly beneficial.”

B E T T E R  Q U A L I T Y  C O N T R O L

When a doctor has their own private operating

room, they also have complete control over the

staff that they have in that facility. “We get to

handpick the nurses and anesthesiologists that

we work with. Although there are of course great

staff at the hospitals too, we don’t always get a

choice as to who we work with there. Working

with your own team at your own facility, you are

able to provide improved care because of better

levels of teamwork and cooperation between staff,

which helps everything run a bit smoother and

provide a more enjoyable experience for the

patient,” says Solomon.

In a private operating room, doctors are also able

to have complete control over the equipment that

is used, and although in many hospitals the

equipment used is first rate, sometimes it isn’t. “In

public hospitals, purchases often need to be

approved by a committee then often a middle

manager, and also there needs to be money in

the budget for it. Things like cosmetic surgery are

often just not even on the radar at budgeting

meetings. The hospital won’t care whether I’ve got

the most up to date equipment whereas at the

private clinic that is the focus of what we do,”

says plastic surgeon Dr. Peter Bray.

It doesn’t just come down to better equipment,

some hospitals don’t have the range that a private

clinic has invested in. “We have some things that

the hospitals don’t have, such as very specific

lasers, which aren’t often available in public hospi-

tals and that we can therefore use in conjunction

with our surgical procedures - we could do laser

skin resurfacing along with a facelift, for example,

because some patients like to get everything done

all at once,” says Solomon.

A  M O R E  C O M F O R TA B L E  E X P E R I E N C E

Because of the way private clinics are set up, just

for clients undergoing certain cosmetic or

enhancement procedures, you can expect a more

personalized and relaxing experience than you’d

get when having the procedure at a hospital. The

design and layout are often going to be more

comfortable and feel less clinical and more like

you are in a pleasant and spa like environment. It

is an experience that should make you feel spe-

cial.

“For the most part, when you are in a private

operating room you are getting one-on-one care,”

says Bray, “whereas at a public hospital there are

a lot of distractions for the caregivers. The person

in the next bed of the recovery room may have

just had brain surgery or be very sick, and so nat-

urally the efforts and attentions of the staff are

going to be directed towards that patient. A pri-

vate clinic is going to be able to take better care

of your individual needs.”

A  Q U E S T I O N  O F  P R I VA C Y

One obvious advantage of getting a procedure

done at a private clinic rather than in a public hos-

pital is the levels of discretion that a clinic can pro-

vide. You may not want other people to know that

you are having something done, or might just pre-

fer not to be around large numbers of people

when you are in recovery and feeling vulnerable. 

“If you are a recognizable person who is in the

media or public eye, then we can offer a com-

pletely anonymous experience from start to finish,

whereas we could never do that at a hospital,”

says Bray. “Hospitals suffer from VIP Syndrome,

where absolutely everybody in the care path

knows that there is someone famous in the hospi-

tal which makes it very difficult to keep under

wraps. In well equipped private clinics you’ve got

a system in place to make sure the client is com-

pletely anonymous.”

Ultimately, your surgeon is going to be able to

advise you on the best place for you to get your

procedure done, and provided they are properly

qualified and reputable, you are most likely in

good hands should they suggest that you get

your procedure done in their private clinic instead

of in a public hospital. It is in your doctor’s best

interest for you to be completely satisfied, and for

every procedure that they carry out to be done as

safely as possible.


